
Status of Fulfilling Social Responsibilities: 

Evaluation Item 

Implementation Status (Note 1) Deviations from “the Corporate Social 

Responsibility Best Practice Principles” 

and Reasons 
Yes No Abstract Illustration (Note 2) 

1. Has the Company conducted risk assessment on 

environmental, social and corporate governance issues 

related to business operations of the Company in 

accordance with the concept of materiality and 

established relevant risk management policies or 

strategies? (Note 3) 

 

 

 
 
 
 
 
 

The Company follows the relevant provisions of 

the "Organizational Panorama and Risk 

Management Procedures" and conducts risk 

assessments on environmental, social and 

corporate governance issues in accordance with 

the materiality principle, and establishes relevant 

risk management policies. 

No major difference 

2. Has the Company set up a dedicated (or concurrent) 

corporate social responsibility promotion unit which is 

authorized by the board of directors to be managed by 

the high-level management and reports to the board of 

directors? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The CSR Committee is responsible for the 

formulation and promotion of social 

responsibility-related systems. The President is 

the chairman of the committee and has set up five 

sub-groups: management, sustainable 

environment, supply chain, labor rights and social 

participation, and reported the implementation 

status to the Board of Directors on 2020/11/13. 

No major difference 

3. Environment issues 
(1) Has the Company established an appropriate 
environmental management system according to its industrial 
characteristics? 
 

 
 
 
 
(2) Is the Company committed to improving the efficiency in 
the use of resources, and the use of recycled materials with 

low environmental impact? 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(1) Our company has passed ISO14001 

environmental management system 
(certificate validity 2020/6/24~2023/6/24) 
and ISO 50001 energy management system 

certification (certificate validity 
2019/10/20~2022/10/20), Yes, and maintains 
effective operation. 

(2) The Company continues to implement green 
procurement, actively research and develop 
products that are in line with sustainable 

development, such as environmental 
protection, energy saving and carbon 
reduction, and alternative energy, and 
introduces recycled material management 
systems to optimize recycled raw material 

No major difference 



 
 

 
(3) Has the Company assessed the current and future potential 
risks and opportunities to the enterprise due to climate change 
and adopted countermeasures on issues related to the climate? 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
(4) Has the Company conducted statistics on the emission of 
greenhouse gas, water consumption volume and the total 
waste weight in the past two years and developed policies for 
energy-saving, reduction on greenhouse gas, water 
consumption volume or management of other wastes? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

products and increase utilization rates. 
(3) We are well aware of the impact of climate 

change on our operations and have been 
investing in energy saving and carbon 
reduction measures, researching and 
developing more environmentally friendly 
and safe products, and formulating measures 
to address related risks, including the 

construction of a centralized rainwater 
diversion tank to increase the use of water 
resources, a wastewater recycling system to 
reduce water consumption, the use of 
energy-saving lamps and equipment, the 
installation of rooftop solar power generation 

devices, a recycled material management 
system, and automated production equipment 
to shorten the production process and prevent 
abnormalities in manual counting. 
Automated production equipment to shorten 
the production process and prevent 

abnormalities in manual counting, in order to 
achieve high production, high quality and 
high efficiency. 

(4) The company adheres to the principle of 
following environmental protection laws and 
regulations and complies with government 

and environmental protection-related laws 
and regulations. It compiles annual statistics 
on energy usage and waste generation and 
formulates relevant management policies to 
ensure that the company's daily operations 
have minimal impact on the surrounding 

environment, safety and health, and the 
community. 

4. Social issues 

(1) Has the Company formulated relevant management 

policies and procedures in accordance with relevant laws and 

regulations and international human rights conventions? 

 

 

 

 

 

 

 

 

  

(1) We follow the spirit and basic principles of 

human rights protection as outlined in the 

United Nations Universal Declaration of 

Human Rights, the International Labor 

Organization Declaration on Fundamental 

Principles and Rights at Work, and other 

No major difference 



 

 

 

 

 

(2) Has the Company established and implemented reasonable 

employee welfare measures (including remuneration, 

vacations and other welfares, etc.) and reflected management 

performances or outcomes on employees’ remuneration? 

 

 

 

 

 

 

 

 

 

 

(3) Does the Company provide a safe and healthy working 

environment for employees and regularly carry out safety and 

health education for employees? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(4) Has the Company developed an effective training program 

for employees? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

international human rights conventions, and 

treat our employees, including contract 

employees and interns, with dignity and 

respect. We will not commit any human 

rights violations or infringements. 

(2) The Company has established rules for 

compensation, education and training, and 

employee benefits, and handles employee 

vacations in accordance with the law, and 

conducts annual employee health 

examinations, and sets up exercise and 

relaxation rooms and breastfeeding rooms. In 

accordance with the performance review 

method and the business bonus method, the 

supervisor and employees conduct 

performance reviews twice a year and reflect 

the business performance in the employees' 

salary according to the assessment results. 

(3) In addition to providing a safe and healthy 

working environment in accordance with the 

law, the company has established a special 

unit and committee for occupational safety 

and health, employed professional doctors 

and nursing staff, and regularly conducted 

safety and health, fire prevention and other 

related education and training, taken the 

necessary preventive measures to prevent 

occupational hazards, and implemented the 

ISO45001 occupational safety and health 

management system (certificate valid from 

2020/6/12 to The ISO45001 occupational 

safety and health management system 

(certificate valid from 2020/6/12 to 

2023/6/12) is implemented to reduce the risk 

factors in the working environment. 

(4) The Company provides relevant internal and 

external professional training to enrich 

employees' career skills, and has established 

and followed education and training 

management procedures.  



 

 

 

(5) Regarding the health and safety of products and services, 

customers’ privacy, marketing and labelling, has the Company 

complied with relevant regulations and international 

principles and developed relevant policy and compliant 

procedure to protect consumers’ rights and interests? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(6) Has the Company established management policy for 

suppliers and asked the suppliers to comply with 

environmental friendly, occupational safety or labor rights and 

present its implementations? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(5) Our company requires suppliers to provide 

materials that do not contain harmful 

substances, and we also require ourselves not 

to use raw materials containing harmful 

chemical substances in the production 

process, and we promise to provide products 

that do not contain substances of high 

concern as announced by REACH in order to 

protect the rights of our customers, and we 

follow relevant laws and regulations and 

international standards in the marketing and 

labeling of our products and services. We 

will issue self-declarations of compliance 

with GMP, CE, FCC, VCCI, PED, UL, EU 

REACH regulations, RoSH environmental 

regulations, WEEE regulations, halogen-free 

requirements, and other international 

regulations and standards. The company also 

takes out product liability insurance in 

accordance with the characteristics of the 

products to enhance consumer protection. 

The company has a customer service unit and 

a stakeholder's area to protect consumer 

rights and provide customer product-related 

support services, and complies with 

confidentiality agreements and personal 

information protection laws for customer 

privacy. The Company conducts annual 

customer satisfaction surveys, and there were 

no violations of laws and regulations related 

to customer complaints in 2020. 

(6) Our supplier management policy encourages 

our suppliers to strive for quality, delivery, 

environmental protection, safety and hygiene 

improvement. Our company adopts material 

management to investigate the environmental 

protection regulations and quality system of 

materials and suppliers before introduction, 

such as: Prohibited chemicals, Rohs, 

REACH, GHS, ISO 9001; 14001; 45001; 



 

 

50001; 28000; QC080000, etc. are used as 

important references for inclusion as 

qualified suppliers or not. At the same time, 

the procurement contract of the project 

requires the contractor to take safety 

precautions and precautions when carrying 

out high-risk operations, and to comply with 

and respect the provisions of national laws to 

fulfill the company's responsibility to society 

as a whole. Our company conducts regular 

audits of suppliers, and the audits cover: We 

will work together with our suppliers to 

pursue better performance and maintain the 

sustainability of the global environment 

through laws and regulations regarding 

human rights, equal opportunities, basic 

needs, reasonable labor treatment, health and 

safety, etc. 

I. Has the Company referenced the international principles 

or guidelines for preparing generalized report to prepare 

its non-financial reports such as corporate social 

responsibility reports? Has the Company obtained 

confirmation or guarantee opinions from third-party 

verification agencies regarding the aforementioned 

report? 

 

 

 The CSR Report is prepared in accordance with 

the core disclosure requirements of the Global 

Sustainability Reporting Standards (GRI 

Standards) to provide stakeholders with accurate 

and complete information. The CSR Report 

intends to obtain a third-party verification or 

assurance opinion in 2022. 

No major difference 

II. If the Company has its own corporate social responsibility in accordance with the Corporate Governance Best Practice Principles for TWSE/TPEx Listed Companies, 

please describe the difference between its operational and prescribed code: No difference.  

The Company follows the regulations of the "Social Responsibility Management Manual" and there is no difference. 

III. Other important information to facilitate a better understanding of the company’s ethical corporate management policies: 

1.  Our company has been actively establishing ISO9001, ISO45001, ISO14001, ISO13485, GMP, ISO5001 and other systems, and has obtained certifications and 

related registrations, and actively requires relevant suppliers to comply with the regulations of each system, and promotes the participation of all employees in safety 

and health daily operation activities and education and training, in a joint effort to enhance corporate social responsibility. 

2.  With the goal of "zero disaster, zero accident, and zero pollution", we expect all units to fulfill their responsibilities and continue to work for improvement, so that 

we can build a solid foundation for sustainable business operation. 

3.  The Company has set up a CSR section on its website: http://www.texyear.com/zh-tw/corporate_responsibility.php, where you can learn about the Company's CSR 

organizational structure policy and the promotion of various CSRs. 

4.  The Public Information Observation Post System/Corporate Governance has an area for CSR-related information and a complete disclosure of the "CSR Report", 

please refer to the website: https://mops.twse.com.tw/mops/web/t100sb11. 



Note 1: If "Yes" is checked for operation, please explain the important policies, strategies and measures adopted and their implementation; if "No" is checked for operation, please explain the reasons and plans 

for future implementation of relevant policies, strategies and measures. 

Note 2: If the company has prepared a CSR report, the operation of the report may be replaced by a reference to the CSR report and an index page. 

Note 3: Materiality refers to the environmental, social and corporate governance issues that have a significant impact on the Company's investors and other stakeholders. 

Material Issue 
Risk Evaluation 

Item 
Risk Management Policies or Strategies 

Environment 
Environmental 

Protection 

Our company has passed ISO 14001 environmental management system (certificate validity 2020/6/24~2023/6/24) and ISO 50001 energy 

management system certification (certificate validity 2019/10/20~2022/10/20), and maintains effective operation. 

In addition to implementing the various management policies of the environmental policy, we continue to promote the following measures 

and enhance the performance of environmental management. 

（1） Recycling of waste water to reduce water consumption. 

（2） The plant in Taoyuan Phase V is equipped with a centralized rainwater diversion tank to enhance the utilization rate of water 

resources; the AVA early warning system for fire prevention system is installed to know the occurrence of fire in advance. 

（3） Various energy saving programs to reduce greenhouse gas emissions, such as: regular annual maintenance and replacement of air 

conditioners/chillers, use of energy-saving lamps, and installation of solar power generation devices on the roof, which will generate a 

total of 48,430 kWh by the end of 2019 .... etc. 

（4） Introduce recycled material management system to optimize recycled raw material products and increase utilization rate. 

（5） The introduction of automated production equipment shortens the production process and prevents manual counting errors and 

abnormalities to achieve the goal of high production, high quality and high efficiency. 

Social 
Enterprise 

Commitments 

（1） Our company has passed OHSAS 18001 Occupational Safety and Health Management System Certification (validity period 

2020/6/12~2023/6/12) and continues to implement various management policies of safety and health policy, comply with safety and 

health law requirements, eliminate hazards, reduce occupational safety and health risks, in order to protect the physical and mental 

health of employees and implement industrial safety. 

（2） Our company has established a friendly workplace and continues to implement education and training policies for career planning 

and lifelong learning programs. 

（3） In accordance with the rules of performance review and business bonuses, employees can share the fruits of management. 

Corporate 

Governance 
Legal compliance 

Through the implementation of internal control systems and compliance with relevant regulations, we ensure that our operations are in 

compliance with relevant laws and regulations. 

 

 


